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CHAP-TER I 
INTRODUCTION 
Statement of the problem. -- lhis study was undertaken in an effort fo· find out 
what effect, if ·any r interrupTions bave upon the teaching time allocated to each 
of the subjects in the elementary school. 
Justification of the problem.-- There can be· no doubt that the most insignificant 
interruption takes up time, -a knock ·at the door, or a buzz at the intercom-
system, followed by a po·l ite greeting., a courteous csttitude of I istening 1 ·and ::a 
thoughtful ·answer ·as the least requirement of any interruption:,- could hardly 
represent less than one minute of time. 
It is normal for alert boys ·and girls to attend to what is ·actually going on at the 
moment. it is scarcely to be hoped that concentration of so high a. degree wi II 
prevail that pupils will ignore an interruption. 
Often much ingenuity ori the part of the teacher is required to bring the . 
wandering attention of the pupils back to ·a .satisfactory focus upon the topic under 
consideration. 
The more interesting the topic being studied, tha more pupils dislike, or resentr 
-J-. 
) 
) 
havi·ng it interrupted. The more concentratiorr with which a subject n~eds to be 
considered, the more a teacher resents being interrupted by a.r perhaps., trivial 
matter. 
While· the .scheduled interruption can be planned for r therefore is not as 
annoying, it is often. of such a nature as to concern only d few pupils,. and be 
much more time·-consuming. Many of these activities, such as giee club.r 
,. 2 
might well come under the treatment of extra-curricular activiti-es. However 
desirable they may·be, they stHI nave the effect of disrupting the regul·ar program 
·and_ taking up time ·already assigned to other interests. 
Where numerous interruptions prevail r they are the ·cause of noticeable dis-
content. The author of this thesis. has heard m~my complaining comments· of this. 
nature. A second-grade pupil said to his teacher after the third consecutive 
telephone interrupti em during one lesson, 11Gee, it 1s too· bad you don·Tt have that 
(instrument) on a. pulleyf 11 
In .summary 1 four major' detrimental factors may· be present with each interruption: 
1. Actual time consumed by the interruption is subtra.cted from the time allocated 
to· the .subject engaging .attention at the moment. 
2. The ·attention of the pupils is distracted by the interruption. 
3 .. Interest on the part of pupils1 which has been suspended temporarilyby the 
interrupti orr,· must be revived by the teacher. 
4. lrritatlon on the part of both pupils ·and teacher·1 engendered by the interrup-
tion.~ must be overcome. 
) 
) 
CHAPTER 11 
REVIEW OF LITERATURE 
Careful investigation disclosed many articles which showed that concern is 
felt p~rtaining to various areas that affect the teaching load: (I) number of pupils; 
(2) books, supplies, and other equipment; (3) extra-curricular activities; 
(4) disci pi !nary problems; (5) adequate training; and (6) salary adjustment. 
Several studies directly mentioned interruptions as one of many sources of 
·annoyances which teachers experience. No attempt was made to itemize the 
interruptions. 
y 
In a study by Kaplan the attempt was made to discover, 
!' .... first 1 the. nature of adjustment problems or annoyances considered 
by teaqhers to be. a source of concern or emotional disturban·ce 1 and s~"Cond, the extent to whi~h su·ch problems or·annoyan.ces existed ·among 
a sampling of elementary school teachers. This study was undertaken on 
the assumption that if troubles of teachers are known,~ steps can be taken 
to rei ieve teachers of disturbing emotional strains. 11 
Teachers were asked to list fa.etors most troublesome to them in answer 
to th~ question: 'What problems or situations disturb or annoy you in your work 
and I ife as a teacher? 11 One hundred fifty experienced teachers contributed more' 
than 500 factors which they found troublesome to them. 
A check 1 ist of 100 most frequently mentioned items was then presented to 
a group of 250 experienced tegchers ·attendrng the 1950 summer session at Oregon 
College of Education, One item listed under the heading: EXTENT TO 'WHICH 
1/ Louis Kaplan, "Annoyances of Elementary School Teachers, 11 Journal of Educational 
Rese.ar.cb (May, 1952), 45:649-65. 
-4 
TEACHERS ARE DI5TtJRBED OR ANNOYED BY PROBLEMS OR SITUATIONS 
EXISTING WITHIN THE ELEMENTARY SCHOOL reads, 11 T-oo frequent interruptions 
1/ 
by· the admin.istration or by special teachers. •1 Of the 203 teachers who responded, 
2/ 
22 per cent went on record as being, 'Very disturbed or greatly annoyed, .. -
by this situaJion; 78 per cent expressed themselves as being, 11Little disturbed or 
3/ 
"' 
problem not encountered ... -
Further attention in this. study· was directed only to those items which were 
checked as of concern to at least fifty per cent of the teachers involved in the study. 
Prewitt, director of student personnel at East Carolina College in Greenville, 
4/ 
North Carol ina_, collected data, -
11 
•••••• from over four hundred classroom teachers on the conditions ·and 
circumstances which prevented them fr9m doing their best teaching. These 
data were. collected from essays prepared for mental hygiene courses and 
represent unhibited and reasonably objective teacher opinion about the 
factors that hinder effective t~aching and learning. 11 
The barriers to good teaching were arranged in four categories:. In the 
classroom; Within the school; Within the community; Personal factors. 
The barrie·rs in the classroom listed first, Interruptions as the most frequently 
5/ 
mentioned. The suggestion is made that:- 11From this list the principal himself 
Y Louis Kaplani o~. cit._, p. &.57 
Y Ibid. r p. 657 
,¥tbid. I P• 657 
4/ Clinton R. Prewitt, 11Let•s Remove the Barriers "to Good Teaching, 11 School-Executive 
(May, 1956), 75:83-85. 
y Op. cit., p. 85. 
) 
) 
c'an get some suggest-ions for routine improvements in his own job. He can cut down. 
on interruptions ..•... 11 
1/ 
At the request of AI ice V. Kel iher- three different teac.hers kept ·a log for 
one day-with particular attention to things that seemed to them to be significant for 
their mental health. 
The first conclusion Miss Kel iher drew after considering these three logs was 
that there are foo many "surprises 11 in the days of most teachers. .She also pointed 
out: 
"A closely related problem, which does not necessarily involve the 
surprise element, but shows up most prominently in teachers • logs, is just 
pla.in interruptions. 11Monitors.' appear at all hours of the day- to get 
attendance reports; to gef milk·money·and the milk order; to g~t bank 
money; to bring notices from. the office which must be read ·and signed 
while the messenger waits; to search for owners of lost and found ·articles; 
and on. and on and on. Te·achers realize that a. few emergency interruptions, 
as in. the case of illness. or a.ccident,. cannot be avoided. But they are worn 
out and often harrassed by those that seem of trivi·al impor-tan-ce or that could 
be handled at some qther time. 11 
Miss Kel iher concluded her article by saying: "A creative and ·cooperative 
administration en.courages teachers to participa.te in the planning, so that they may 
2/ 
work out ways to protect the ·integrity of their day with children. "-
John H. Trea.nor, Master of Parkman District of Boston Pub I ic Schools, recognized 
3/ 
the problem even. if he considered it unavoidable. He says in part:-
"A notice is ·a. downright -nuisance ••.. No system has ever been devised to 
spare busy teachers th.ese troublesome interruptions so, till some genius appears ••.• 
.!/Alice V. Keliher, •'A, Day in the Life of a Teacher," Mental Hygiene (July, 1950), 
34:455-64. 
!/ Op. cit. 1 p. 64. 
Y John H. Trainor,- 11Notices, 11 Clearing House (September, 1955) 30:20-1 
.. 6 
. "Three things are indicated when a notice comes 'round: (1) Read it, 
in its entirety. (2) Jot down what part concerns you. (3) Do what it says- on 
time." 
1/ 
G. L. Young"""" recounts. the interruption he experienced for one day and the 
annoyance he felt as well as the undesirable effect on;·his teaching-. He stated that 
all lessons but one during the day were interrupted at least once. He names thr.ee 
good effects that would result from reforming such conditions: (1) a happier staff; 
(2) pleasanter' teaching lot, (3) ·and better instruction. 
The importance of not interrupting a teacher at work has not been completely 
ignored in textbooks on administration of the elementary school. 
2/ 
A text by Herrick and others has this to say:-
''Teachers conduct their work effectiveiy under conditions which promote 
maximum personal well-being: 
a.: Their work with children is conducted without unnecessary interruption. 
b. There is minimum outside interference with, and interruption of, classroom 
procedures. 
c. They are pr.otected from administrative chores not directly associated with 
c I assroom teaching. 11 
3/ 
Hicks and Jameson,- in their text, comment thus: 'How often is he (the-principal} 
guilty of taking this easy (for him) method (inter-r.oom telephone system) of communicating 
with room or teacher, calling an involved teacher from her reading circle 1 stopping 
a science experiment 1 or disturbing the peace and quiet of a study period I 11 
1/ George L. Youngr 11There Ought To Be A Law;1 National Educational Association 
Journal (SeptemberJ 1955) 44:354 
2/Virgil E. Herrick, John l. Goodland, Frank J. Estvan and Paul W. Eberman, The 
Elementary School r Prentice-Hall I Inc. New York, 1956I P· 340. 
3/Willi·am V. Hicks and Marshall C. Jameson, lhe Elementary Sch-ool Principal at Work, 
Prentice-Hall, Inc. New York, 1957, p. 34. 
I 
CHAPTER 111 
RESEARCH PROCEDURES 
Dev·elopJilent of inquiry form .......... A I ist of possible interruptions total I ing 64 
items was gathered and arranged in 26 categories. All of these items were known 
to have operated at some time in the experience of one· or more than one teacher. 
These items of interruption were keyed by number and letter ro facilitate 
I isting on the record sheet. Several blank spaces were included to permit the listing 
of ·any item not already included. 
The re·cord sheet was set up with 15-minute intervals under five heqdings': 
Timei Type of Interruption (as numbered in the key); Duration; Scheduled ( by day 1 
week, or month)i Unscheduled. 
Selection of participating teachers.-- A letter was composed askin_g the 
cooperation of fellow teachers in gathering data and explaining how to· check the· 
record sheet. A duplicate copy of the letter, key to interruptions, and record sheet 
were sent to individual teachers when the names of the teachers were known. In 
other cases the sets of material were sent to a princip~:" who had expressed a willingness 
for his teachers to participate· in the study. A stamped, addressed envelope was 
enclosed to facilitate the return of the record sheet. 
The study was confined .to grades four, fiver and six. It undertook to include 
all 'the school days in the week so as to present as varied a pict!Jre· as possible. No 
teacher was asked to record more than one day. 
-7-
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If there was more than one teacher of the same grade in a single school, each 
teacher of that grade was asked to record on a different day. Where there was only one 
teacher in each grade in a single school r each teacher was assigned a different day. 
Forty-five teachers participated as follows: 
Monday Tuesday Wednesday Thursday Friday 
Grade Four 3 5 5 3 
Grade Five 2 6 2 3 
Grade Six 2 . 1 5 4 2 
Total 7 12 12 10 4 
Information was solicited in seven different towns, one located in Connecticut, 
one in Rhode Island, and five in Massachusetts. Twelve different schoc;,ls were approached. 
(In all about 95 record sheet~ were distributed). These s~hools represented the small town 
where there was only one elementary school and towns in whi·ch there were as many as 
eight elementary schools. 
Treatment of data. -- It was hoped to obtain significant information which would 
show whether attention to this area of interruptions by principals and others in charge of 
elementary schools was warranted. 
The importance of the information would depend upon such details as (1) how much 
time per day was taken up by interruptions, (2) hpw many different interruptions oc·curred 
(3) how much time was ordihariJy monopolized by an interruption, (4) i.e. the nature· 
9 
of the interruption - whether the interruptions appeared· to be unavoidable, (5) 
i.e. at what time of day the inrerruprions occurred- whether or not interruptions 
·appeared to be· sche·duled so as to cause the least possi.ble di~ruption of ·a plarr~ed 
program, (6) how widely separ.ated the interruptions were, (7) whether it would 
appear that the business involved could be taken care of a.t some time before the 
school session hegan or after the close of school if thought was directed to that end. 
Each teacher was invited to make a personal comment if he wished. Assuran·ce 
was given· that all identification. of the source of the material used or received would 
be withheld from any· pub I icity. 
t. CHAPTER.1V 
TREATMENT OF DATA 
Arrangement of data· . .__. The accumulated data were ~rranged on a large sheet 
of graph paper in order to present as complete an over.-.all picture of the information 
received as possible. The answers to certain pertinent questions were contained in 
the data as presented. 
Construction of tables.- The following tables were planned for the purpose of 
making readily avail·able the ·answers to pertinent questions. 
Table 1. The Number of Interruptions per Day Arranged in Order of the Number 
Reporting, to Show the Total Number of Recorded Interruptions 
lnterruptions Number Total Interruptions Number Total 
per Day Reporting per Day Reporting 
(1) (2) (3) lD (2) . (3) 
. 
1 .•..•... 2 ....... 2 12 . ...... 2 . ...... 24 
2 . ....... 6 . ...... 12 13 . ...... 0 . ...... 00 
3 . ....... 1 0 I e e e .. e 3 14 . ...... 1 ....... 14 
4 . ....... 10 . .... ~£ •• 40 . . . . . . . . . . ....... 
5 . ....... 4 . ...... 20 19 0 •••••• 1 •...... 19 
6 . ....... 4 . ...... 24 . . 
7 . ....... 4 . ...... 28 . . 
8 . ....... 3 . ..... ~ 24 . . 
9 . ....... 2 . ...... 18 . . 
10 . ....... 3 . ...... 30 31 ....••. 1 •. , ..••• 31 
11 .... 0 ••• 1 •.....• 11 45 
Total 300 
Average Number of Interruptions 7 per Day 
-10-
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Table 2. Interruptions Arranged to Show the Total for Each Time Period 
Time Period Grade Four Grade Five Grade Six Total 
(1) (2) (3) (4) (5) 
8:00-8:15 
8·:15-8:30 
8:30-8:45 
8:45-9:00 
.................... 3 ................ , ..... 3 
.•.•.• 8 .....•.••... 16 ...... -.... 6 
........ 8 ............. 3 ......... 14 
9:00-9: 15 ........ 7 .. 0 • • • • • 6 ........... 9 
9! 15.-9:30 o o o • o • 1 o 2 • • • • o o o o 2 o • o o o o o o o 5 
9:30-9:45 ........ 4 ............ 5 ......... . 4 
9:45-:10:00 ........ 3 ......... . 9 .......... 5 
......... 30 
... ' ..... 25 
........ . 22 
. 9 
13 
...... ~ . . 17 
••• 12 . 10:00-10:15 •• 
10:15-10:30 •• 
10:30--10:45 ••••••• 3 
10:45-11 :00 ••••••• 2 
• • 11 .......... 5 ......... 25 
.... 7 ... : ......... 6 . ......... 3.~~\··· 16 
...•. 2 .......... 1.: ........ 6 
. . . . . ..... 3 .......... . 8 .... . ••• 13 
11 :00-11 : 15 3 ............. 7 . ......... 3 • •••• 0 ••• 13 
ll: 15-11:30 3 3 7 ••••••••• J 3 
11 :30-11 :45 I 0 0 0 ,-0 2 ... 3 3 .......... 8 
11 :45-T 2:00 2 ..... 6 •••••••.• • 1 . ..... 9 
12:o0-12: 15 •• t •• 2 •••••••••••• ;3 • 1 • • 6 
12:15-12:30 3 .. 1 . .. . 4 ..... 8 
1.2:30-12:45 .4 .• 1 .~ ..... ~.7 
12:45-1:00 .2 ............ 4 ...... 4 . . •. -.• . 10 
1 :00-1:15 • 3' . . . . . . . . •• • 1 . . . . . . . . . .3 ..... 7 
1:15-1:30 .2 3 .......... 2 .. . . . . . • • 7 
1:30-1:45 .2 4 .... 2 . ..... 8 
1:45-2:00 • 1 1 ......... 5 7 
2:00-2:15 .5 ... 1 . . 2 . ..... 8 
2:15--2!30 .3 2 ••• 1 ••••• Cl ••• 6 
2:30-2:45 . . . · . 3 0 ......... 0 3 
2:45-3:00 . :. :0 0 ...... •• 0 0 
3:00-3:15 .. .• 0 ....... •• 0 • • • • • • 0 ••• 1 . ...... • 'i • '1 . . . 
93 106 fof 300 
The time from. the beginning of the school session until about the first recess 
period is weighted with:interruptions. 
11 
.Approximately 40 per cent 1 or 119 of the interruptions 1 occurred before ten 
o'clock 1 or during the first one ·and one-half hours. 
1.2 
The next 30 per cent.~ or 86 interruptionsr took pfdcebetween ten and eleven-
. thirty o-'clock, ·or during the next one and one-half hours. 
About 70 per cent r or 205 of the da.ily interruptions, <e>ccurred during the 
first half of the school day which is conceded to be· the optimum part of the day for 
pupil-accomplishment. 
The remaining 30 per cen't r 93 interruptions1 were fairly evenly distributed 
over the l·ast three hours.r from eleven-thirty until two-thirty o'clock, =at which time 
most schools were reported closed. 
I 
Table 3·. F.requency·of Mention of Any Single Interruption 
lnterrupticms Mentioned Number of Times 
1) 2 
·Pupils bri~ging message 36 
Bulletins to· read.'Clnd sign at once 22 
Requests to l:>orrow, - books I paper ,ba II s ,etc. '20 
Notices over inter-communication system 
from principdl 16 
Distribution of bulletins to go home 14 
Collection of bank money 11 
Dismlssal of pupils to remedlal reading 11 
Rele·asing pupil for doctor's ·appointment 10 
Taking lunch orders lO 
Visit from principal 9 
Consultation with supelVisor of special subject 8 
Requests to· borrow equipment ,·-record player, etc. 8 
Sickness in ·room 8 
Consultation.with other person 7 
Sending lunch orders to cafeteria 6 
Visit from school nurse 6 
·Errand hy pupil taking message· 5 
Request for pupil to do· errand .5 
Sending bank collection fo· office ':5. 
Collection of mifk money 4 
Dismissal of pupils to speech ·correction 4 
Distribution of bank books 4 
Unexpected change of music schedule 4 
Release of pupil for dentist appointment 4 
Advertisement of l·ost arti·cle 
Consultation with parent 
3 
~3 
13 
Table 3. (concluded) 
1.4 
Interruptions Mentioned Number of Times 
I (I) (2} 
Dismissa·J of pupils to· banCI pra-ctice 3 
Dismissal of pupils to glee club 3 
Vis{t from school librarian 3 
School examination of hearing 3 
Schoo-l assembly 3 
Special meeting 3 
Collection. of ticket money 2 
Sending museum box to office' 2 
Requests for pupil to distribute bulletins 2 
Requests for pupil to cover phone (office) 2 
.Requests for pupil to cover outside desk 2 
Request to check re-cords ·at once 2 
Visit from el. supervisor 2 
Consultation with guidance director 2 
General sch9ol health examination 2 
Assembly for entertainment 2 
Fire drill 2 
Request to borrow, -recordr film strip.r etc. 2 
Collection of notices 2 
Make-up tests 2 
Collection of bank money 1 
Dismissal b F. T.A. assignmt?nl T 
Notice over inter-com system 
from parent for teacher 1 
from parent for pupil 1 
Notice (~ritten) 
from el. supervisor's office '1 
from· superintendent's offiqe: 1 
Polio shots 1 
Unexpected ·change in- movie schedule 1 
Free I ibrary period 1 
il Optometrist appointment 1 Distribution of milk cartons 1 
The three interruptions (1) Pupil bringing message, {2) Bulletin to .read and 
sign at onc·e,r (3) Requests to horrow books, paper·, baiJs, etc. which rate highest 
as offenders appear to be··amenable to removal from the list if forethought is used to 
' prevent the necessity of inclus'ion. 
Table 4. Median Duration of Each 
Interruption 
Number of 
Interruptions 
.Median Length 
in Minutes 
(1) (2) 
2 . ............................. . 1/2 
2 . ..................•.•••...... 1 
12 . .....•.....•................. ~ 
5 . ..... i ••••••••••••••••••••••• 3 
11 ............................... 5 --Median 
2 . ............................. 7 
4. ; ........................... 1 0 
9 . ............................ . 15 
2 . .......................... · . . 20 
5 . ....................... : ... . 30 
1 .....•.•.•..••..•...••.•..•.. 35 
2 •••.••••••..•.••••.•••••.••. : 45 
57 (Number of Interruptions Check«?d) 
Altogether, 57 out of the 68 interruptions I isted, were che~ked. 
Although the median interruption is five mi':lutes in length., it is important 
to note that 19 of the 57 interruptions or 33 1/3 per cent, lasted 15 ·or more minutes. 
This represents a considerable portion of a school day. 
. 1.6 
Table 5. Percentage of Scheduled and Unscheduled (nterruption·s 
Scheduted Unscheduled Total Number of 
I 
Interruptions Interruptions .Interruptions 
Number Per cent Number Per cent 
-(1) (2) (3) (4) {5) 
88 ... 00 0 29 1/3 .... 0. 0 . ... 212 . ... .70 2/3 .... . .....•. 300 
Percentage of schedule·d interruptions equaled 29 1/3 per cent. 
Percentage of unscheduled interruptions equaled 7b 2/3 per cent. 
All of these interruptions appear to be incidental to any elementary school 
organization. Each one should be carefully scrutinized to· determine the best way 
to dispose of it. 
The time allotment of c·ertain·subjectswhich is cut short by scheduled interruptions, 
because antlclpated, cdn be adjusted. On the other hand, unscheduled interruptions, 
which in· this study at least, are more than double the number of scheduled interruptions 
always a_ppear unexpectedly and there is no opportunity· to compensate for.the time 
which is consumed thereby. 
I _CHAPTER V. 
THE SUMMARY 
Description of study.·-- An··attempt to evaluate the interruptions which occur 
in· the elementary school-resulted from a growing conviction that such interruptions 
might be having an important effect on the daily instructional p~ogram. 
A record shee·t divided into 15-minute intervals for one· day's tabulation, 
a list of 68 possible interruptions}' and a letter of explanqtion were distrib-uted· among 
tea.chers of grades four, five·, and six. The seven. different school systems from 
which material was collected varied in size from one elementary sc;hool t.o eight 
eleme·ntary schools. 
Forty-five teachers returned the sheets, filled out to showwhich interruptions 
had occurred during the day, ·at which interval each interruption took pla.ce, how lon_g 
the 'interruption lasted}' and whether or not it was scheduled. 
lh.is information was ·assembled on graph sheets for survey ·and ·analysis. the 
findings were th~n arranged in tables to show.r (1) the average. number of interruptions 
f"er day,. (2) the total number of interruptions for each time interval, (3) the freqllency 
with which each interruption was mentioned, (4) the· median length of an interruption, 
and (5) cr comparison. of the scheduled interruptions with the unscheduled interruptions .. 
Major co·nclusions. --- Three hundred interruptions were reported, which 
average seven pe-r day, or more than one per hour· of the usual five· and one-half hour 
school day. 
-17-
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Most of the school sessions had begun oy 8:30 A. M. and. had ended by· 2:30 P. M. 
Of the 300 interruptions reported,. 205 or 70 per c-ent took place during the· first half 
of this composi.te six-hour day. 
The three interruptions which,. in this study, made ouCstanding demanc;ls upon 
school Hme were (1) pupil bringing a message, 36 times (2) bulletin to read and sign. 
at once, 22 times ·and (3) request to borrow- book,. paper .r ball, etc. , 20 times. 
These were all reported among the unscheduled items. 
Although the median duration of an interruption equalled five minutes, it is 
s'ignificant that one-third of the interruptions, lasting 15 or more· minutes_, include 
a ldrge portion of the. school day. Even seven five-minute interruptions, ·amount to 
35 minutes. 
Of the· 300 interruptions,. about 70 per cent were unscheduled and only· 30 
per cent scheduled. 
Inferences. -When it is noted th.at the allotment, in some sqhools 1 systems.r 
is 35 minutes per day to the studycof language or to the social studies, deviation of 
that much time from the daily school program seems important enough. to merit 
consideration by those people in charge of administration. 
If one:-hcdf minute, which the· slightest interruption would be sure to take up,. 
were multiplied by the number of pupils affectedr it makes the total·amouht of time 
involved by·an interruption very impressive. 
'The fact that 70 per cent of the interruptions cannot be anticipated by the 
teacher is the more unfortunate:, because the time which they take· up cannot be 
adfusted in the daily program. 
c 
1.9 
The three interruptions.r previously mentioned, which were most prevalent · 
·appeared to be due to lack of foresight. Interruptions which ctm be prevented by 
thinking ahead, are surely inexcusable. 
For every message, taken around a ten-room buildingr which must be. read,. 
copied or forgotten·, ·and signedr requiring two minutes (the determined median) 
of a teacheris time, some pupil must be absent from his classroom for at least twenty 
minutes. 
A teacher is required- a. good teacher will conscientiously wish- to make 
careful plans for e·ach day.'s work. fs needless interference with plans desirable! 
After thoughtful consideration of the data included in this study it seems 
clear that el i_mination of avoidable interruptions from the daily program of the 
elementary school WO~:Jid produce beneficial results. 
0 
APPENDIX 
0 
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Data arranged for Table 5 
Interruptions Number Scheduled 
Number~ 
Unscheduled 
( 1 ) (2) 
Collection ef bank money •••••••••••••••••• 11 •••••••••••• o 
photoiraph money ••••••••••••• o •........... 1 
ticket money. e ••••••••••••••• 0 . ..........• 2 
Distribution of bank books ••••••••••••••••• 3 •..•...••••• 1 
bulletins to go home ••••••• 4 ......•.••• 10 
Taking lunch orders •••••••••••••.••••••••• 10 •••.•••••••• G 
Sending lunch orders to cafeteria •••••••••• s ............ 1 
bank collection to office •••••••••• s ............ o 
museum box to office •••••.•••••..•• 0 ••.•••••••.• 2 
Dismissal of pupils to remedial reading ••• 10 ••••••.••••• 1 
speech correction ••• 4 •••••••••••• o 
band practice ••••••• 1 ••.•••...••• 2 
glee club ..........• 2 ....... ,. .... 1 
F.T.A. assignment ••• 2 •••••••••••• 1 
Errands by pupil taking message •••••••.••••• o •••••••••••• s 
bringing message! •• -., •• " ..... 9 •••..•••••• 36 
Requests fer pupil to distribute btillat.in~l1 ••••••.••••• 1 
cover office phone ••..• 2."'~-··,~· ••.••••• 0 
cover outside desk •• ~~.r •........•.•• 1 
Bulletins to read and sign at once ••••••••• 1 ••••••••••• 21 
Request te check records at once ••••••••••• o •.••...••.•• 2 
Notices over inter-com system from 
Principal • ••....................•..•...• 5 . ..... • ...• 11 
Parent for teacher •••••••••••••••••••••• 6 •••••.•••••• 1 
Parent for pupil •.... ....•... ; ..•.....•. 0 .......... e. 1 
Notices (written) from 
Elementary supervisor 1 s office •••••••••• o ••• _ ••••••••• 1 
Superintendant 1 s office ••••••••••••••••• o •.....•••.•• 1 
Visits from elementary supervisor •••••••••• o ••..•••.•..• 2 
Principal . ..................... 0 •••••••••••• 9 
school nurse •.................. 2 ... ......... 4 
11 brarian • ..•..............•.•. 1 •••••••.•••• 2 
0 
0· 
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Data arranged for Table 5 (concluded) 
Interruptions Number 
Scheduled 
J;il1l!l).b~r·· 
Unscheduled. 
( 1 ) (2) 
Consultation with 
Guidance director •••••••••••••••••••••••• o ••.•..•...• 2 
Supervisor of special subject •••••••••••• 3 •.•..••••.• 5 
Parent •....... -.................•.....•••• Oa •••••••••• 3 
Other person • ....................•......• 1 ........... 6 
School examination of general health •••••••• o ......•...• 2 
hearing • .............. 0 . .... e •••••• 3 
Polio shots •••••••••••••.••••••••••••••••••• o •....•....• 1 
Assembly for entertainment ••••••••.••••••••• 1.. . •. 1 
other purpose. • . • • • . • .••• 0 •••.••••••• 3 
Advertisement of found article •. 
lost article •••• 
Unexpected change of schedule in 
.... 
• • • • • • 0 • 
. o. 
• G. .. 
. ..• 0 
. .. 3 
Music . . . . . . . . . . . . . . . . . . . . . ........•••.•. 0 • ... e •••••• 4 
Movles .••.•••..•..•••.•.••.•••••••••••••• G>.. • •••••• 1 
Sickness or accident in room •••••••••••••••• o.-•.•••••... 8 
Fire drill .................................. 0 .......... , 2 
Requests to borrow 
Record album •..........................•• o .. 
Book,paper,ball, etc ••••.••••••.•••••••• 1 •• 
•••..••.• 2 
Equipment, as paper cutter •••••.••.•••••• o .. 
• •• 19 
• • 8 
Special meeting . ............................ 0 . .......... 3 
Free library period ......................... 0 ........... 1 
Release pupilffor dentist app't ••••••••••••• o ........... 4 
optometrist app 1 t ••••••.•• 1 ••.•••••••• o 
music lesson ..•••••••••••• 7 ••••••••••• 3 
Collection of notices ••••••••• 
milk money •••• 
.......... o . ..... . 
••••••.••••• 2 • ••••• 
• • 2 
• • 2 
D1 stribution of milk •••••••.•••••••••••••••• 1 ••••.•••••• 0 
Make<Rtup tests . .............................. 1 ••••••••••• 1 
88 212 
Instruments for Securing Information 
Letter 
Record Sheet 
Key to Interruptions 
e. 
Dear Fellow-teacher 1 
52 'Strathmore Road 
, Brookline 1 Mass. 
March 181 1957 
Will you be so· kind as to· help me in an attempt which. I am making to find out 
the number1 kinds 1 and duration of interruptions to which the blocks of time 1 allotted 
to teaching in the Elementary School 1 are subject. 
1 You will find a.suggestive list of interruptions·arranged on an accompanying· sheet 
and keyed to a number. There are empty spaces in which you ar:e invited to record 
interruptions which you experience that are not included in the printed sheet. 
On the· Record Sheet; 
1. Please cross out (XXXX) any sections of the· time allotment which are 
regularly assigned to recess for recreation or lunch. Underline the 
time at which school gegins and ends. 
2. Opposite time 1 check the spaces during which the interruption occurs. 
3. Under: type put the number assigned in the Key to that particular 
interruption·. 
4. Under the heading duration please give the approximate number of 
minutes consumed by the interruption. 
5. Lastly, please check each interruption as to whether it is scheduled 
(regular) daily r weekly, monthly or ·unsche~uled (unexpected} procedure. 
If ·any of the items I isted do not apply to you .r simply ignore them. 
I would like to have you plan to fill in datd at convenient interv·als: mid-morning 
recess 1 noon: recess, mid-·afternoon recess, and cl9se of school so that furnishing this 
information will not present an unwelcome interruptioh. 
if you would like.a copy of the summary of my findings 1 I shall be glad to send , 
it to anyone who signs his name to the Record Sheet. No identifiable publicitywill 
be given to anyone's information. 
Your help will be greatly appreciated. 
Sincerely 1 
Gladys '1. Gilbert 
P. S. Please note that this information is to be collected for one day only. 
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TOWN :SCHOOL 
Time Type (See Key) 
8:00-8:15 
8:15-8:30 
8:30-8:45 
8:45-9:00 
9:00-9:15 
9:15-9:30 
9:30-9:45 
9:45-10:00 
10:00-1 0: 15 
10:15-10:30 
10:30-10:45 
10 :45-11 :00 
11 :00-11 : 15 
11:15-11:30 
11 :30-11 :45 
11 :45-12:00 
12:00-12: 15 
12:15-12:30 
12:30-12:45 
12:45-1:00 
1:00-1:15 
1:15-1:30 
1:30-1:45 
1:45-2:00 
2:00-2:15 
2:15-2:30 
2:30-2:45 
2:45--'3:00 
Please return this sheet. 
Duration 
-
GRADE 
:Scheduled 
(Da. Wk. Mo.) 
-
U you wish to add a personal commentr it will be appreciated. 
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DAY 
Unscheduled 
.. 
1 • Collection of 
a. Bank money 
b. 'Photograph money 
c. Seed money· 
d. Ticket money 
2. Distribution of 
a·. Bank Books 
b. Bulletins to go home 
3. Taking of lunch orders 
4. Sending of 
·a. Lunch orders to Cafeteria 
b. Bank collection to Office 
c. Museum Box to office 
5. Dismissal of Pupils 
a. To remedial re~ding 
b. To speech correction 
c. To band practice 
d. Ta Glee Club 
e. To F. T. A. assignment 
6. Errands by 
a. Pupil taking message 
b. Pupil bringing message 
7: Requests for pup'il 
a .. To distribute bulletins 
b. To cover office phone 
c. To cover outside effie~ desk 
d. To do other errands 
Key to Interruptions 
8. Bulletins to read and sign at once 
9. Request to check records, as cards, 
at once. 
10. Notices over jnter-com system 
·a. From Principal 
b. From patent for teacher 
c. From parent for pupil 
1.1. Notices (written) from 
a. El. Supervisor •s Office 
b. Superintendent •s Office 
12 . Visits from 
a. fl. Supervisor 
b. Superintendent 
c. Principal 
d. School Nurse 
e. Librarian -
13. Consultation with 
a. Guidance director "26 
b. Supervisor of special subject 
c. Parent 
d. Other person 
14. :School Examinations 
·a. General health 
b. Eyes 
c. Hearing 
15. Polio Shots 
16. Assembly 
a. D.ental care· 
b. Traffic Safety 
c. Entertainment 
d. Other 
17. Advertisement of 
·a. Lost article 
b. Found article 
18. Unexpected Change of Schedule 
a. Music 
b. Physical Education 
c. Art 
d. Movies 
19. :Sickness or accident in room 
20. Fire Drill 
·21. Civil Defense Drill 
2·2. Junior Police Meeting 
23. Requests 'to· borrow 
·d. Record Album 
b. Book, paper,, etc. 
c. Equipment -as paper cutter 
24. Special Meeting 
25. Free I ibrary period 
26. Release pupil for 
27. 
28. 
29. 
30. 
a. Dentist appointment 
b. Optometrist appointment 
c. Doctor•s ·appointment 
d. Music lesson 
Comments Returned with Record Sheets 
1. 11 YoJU" study seems to me to be very worthwhile. Please 
send me a copy of the results." 
2. ': Didn 1 t seem to have many interruptions on key today, 
but often do have those interruptions. None today in P.M. but 
some days we have many." 
3. ': An estimate based on my sheet today, whi9h records a 
minimum amount of time for me (22 minutes), indicates that 
in a school year of 1 60 days the interruptions would total 
more than two weeks." 
4. '! This was not a typical day for me as far as interruptions 
. . 
go. I usually have more inter-school phone calls, as many as 
seven or eight." 
5. 11 Time used this way each day .is so unpredictable that re-
cordi~g it is difficult.'~ 
6. 11 The worst is orchestra all one afternoon, with three or 
four pupils out of class for half a period. They return and 
three or four more leave for the rest of the period. 11 
7• n Interruptbons happ~ned to be very few today." ( There 
were six.) 
8. 11 I never before fully realized the odds and ends of time 
:2.8 
Comments Returned with Record Sheets_ (concluded) 
that could be frittered away, by interruptions •••• Even allow-
ing for the lateness of the school term, the number of inter-
ruptions reported does not seem at all atypical." ( Twelve 
were reported.) 
9. " You may think I have allowed too generous amounts of 
time but some of the l.ittle items are time-consuming." 
10. 11 I am very much interested in your study. I would like 
to know the results of your findings." 
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